ROCIEST
Privacy Notice — August 2023

Roctest Ltd. and its subsidiaries (Smartec, Telemac & En Om Fra) understand
the importance of privacy and protecting your personal data. This privacy
notice sets out the data which Roctest collects about you and how Roctest
uses your personal data.

This privacy notice applies to our website at https://www.roctest.com/en/ (the
Website) and to any other dealings which we may have with you (including,
for example, dealings over the phone or in person).

ROCTEST IS THE DATA CONTROLLER IN RESPECT OF YOUR PERSONAL DATA.
WE COLLECT THE FOLLOWING DATA FROM YOU:

Information you give us:

. Information that you provide to us by filling in forms or registering with
the Website or by dealing with us or our representatives by telephone,
e-mail, in person, or otherwise.

. Information you provide when you subscribe to our services, search for
a product, place an order, whether on the Website or otherwise, or
when you report a problem with the Website.

The information may include:

a) your personal details, such as your name, address, email address, and
telephone number; and

b) if needed or if you purchase a product from us: your financial details,
delivery details, and information relating to your purchase(s).

It is important that any personal data we retain about you is accurate. Please
keep us informed if your personal data changes at any point during your
relationship with us.

Information we collect about you:

We and our service providers may collect various pieces of technical
information each time you visit the Website including:
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o

your internet protocol (IP) address, any login information, your browser
type and version, your time zone setting, your browser plug-in types and
versions, and your device operating system and platform;

statistical and analytical information, including the full Uniform Resource
Locators (URL), clickstream to, through, and from the Website
(including the date and time of access), products you viewed or
searched for, page response times, download requests, and errors,
length of visits to certain pages, page interaction information (for
instance scrolling, clicks, and mouse-overs) and methods used to
browse away from the page.

WE AND OUR SERVICE PROVIDERS COLLECT YOUR PERSONAL DATA FOR THE
FOLLOWING PURPOSES:

In respect of sales:

to respond to inquiries you place with us, either via the Website,
telephone, or through a visit in person;

to assist with, or complete and deliver any orders you place with us;
to take payments for any orders and arrange any refunds;

to identify other items that may be of potential interest to you;

to let you know about those of our services that we believe may be of
interest to you;

to maintain records of ownership for the purposes such as warranties
and servicing; and

to assist you with any future interactions or with any queries you

may have.

In respect of your user experience:

to allow you to register and create an account with the Website;

to review and improve your online experience with the Website;

to verify your identity and ensure your right to access your

personal data;

to improve the Website to ensure that content is presented in the most
effective manner for you and your computer;

to, if you sign up for our newsletter, provide you with our newsletter; and
to allow you to participate in interactive features of our service.
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In respect of technical and administrative matters:

to notify you about changes to our business practices, services or to
the Website;

to administer the Website and for our internal operations, including
troubleshooting, data analysis, testing, research, statistical and
survey purposes;

to keep the Website safe and secure; and

to measure or understand the effectiveness of advertising which we
serve to you and others, and to deliver relevant advertising to you.

WE RELY ON ONE ,OR MORE, OF THE FOLLOWING LEGAL BASES FOR
PROCESSING YOUR PERSONAL DATA:

your consent, in circumstances where this has been given
unambiguously: although you may withdraw your consent at any time by
notice to us;

it is necessary for the performance of a contract between you and us
(i.e. for us to process and complete any sales transaction which you
would like);

at your request prior to entering into a contract; or

it is necessary for the purposes of the legitimate interests pursued by us
(e.g. operating and making available the Website or providing you with
information about our products or services, particularly in connection
with pre-sales post-sales and relationship management activities).

WE WILL SHARE YOUR PERSONAL DATA WITH THE FOLLOWING THIRD PARTY
RECIPIENTS:

other companies and staff in the same group of companies as us in
locations around the world;

our third party suppliers who help us to fulfil any order that you place on
the Website or otherwise with us, e.g. our delivery companies and third
party payment processors;

our third party suppliers who help us maintain the Website and support
our business, e.g. our hosting provider, Website developers, marketing
agencies and our IT support team; and

credit and identity checking service providers, law enforcement,
regulatory bodies and fraud prevention agencies, to comply with our
legal obligations or to help tackle fraud or investigate any breach of the
Website terms and conditions of this privacy notice.
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DATA TRANSFERS

If we intend to transfer your personal data outside of the European Economic
Area, it is to companies and staff in the same group of companies based in
the USA, Canada and Switzerland and we are transferring personal data on
the basis of standard data protection clauses which have been put in place
with these third party recipients. In addition, for the transfers to Canada and
Switzerland, these countries are subject to a finding of adequacy by the
European Commission.

DATA RETENTION AND STORAGE

« We will keep your personal data for as long as you are a customer
of ours.

. After you stop being a customer of ours, we will retain your personal
data to comply with our legal obligations and our obligations under any
product warranties.

. If we have had a contractual relationship with you we will store your
personal data for six years after the contract ends. Note: a contractual
relationship includes where we have sold goods to you which are
subject to a long-term support program.

After this period, we will delete your personal data in a safe and
secure manner.

COOKIES

The Website uses cookies to distinguish you from other users of the Website.
Cookies are small files which your device accepts from websites that you may
visit, allowing websites to recognize your device when you move between
pages or when you return to a website after having been away.

We use cookies, amongst other things, to review how you use the Website, to

facilitate any online transaction or to see how you browse the Website and our
catalogue of products. This information allows us to improve and maintain the

Website and our service to you.
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YOUR RIGHTS

You have the right, under certain circumstances, to request from us:

« access to your personal data;

« rectification or erasure of your personal data;

« restriction of processing concerning you or to object to our processing of
your personal data where we rely on our legitimate interests to process
your data; and

« the right to data portability.

If you wish to stop receiving any marketing emails from us, you may
unsubscribe from these emails at any time by contacting the Roctest directly
and making such request or clicking on the “Unsubscribe” link in the emails.

You also have the right to complain about the manner in which we process
your personal data to the European Data Protection Authority listed below:

National Commission on Informatics and Liberty
Commission Nationale de I'Informatique et des Libertés
3 Place de Fontenoy, TSA 80715

75334 Paris Cedex 07

France

Any questions concerning this Privacy Notice should be directed to
the following:

Daniele lanudi, General Manager
680 Avenue Birch
Saint-Lambert, QC

J4P 2N3 Canada

THIRD PARTY LINKS TO THE WEBSITE

This Website may include links to third-party websites, plug-ins and
applications. Clicking on these links or enabling those connections may allow
third parties to collect or share data about you. We do not control these third-
party websites, plug-ins and applications, and are not responsible for their
privacy statements or for what happens to you after you leave this Website.
When you leave this Website, we encourage you to read the privacy notice of
every other website you visit.
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UPDATES TO THIS PRIVACY NOTICE

From time to time we may need to update this privacy notice to ensure that it
remains up to date. Please refer to the date at the top of this privacy notice to
make sure that you are looking at the latest version.
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